
 
 
Volker Dietzel – Head of Development TV & Portal Services, Swisscom 
 

- Working in IT since 1988 starting as software developer 
- since 2002 working for Bluewin/Swisscom in different positions from Lead 

Solution Architect, Project leader and today IT management; leading a team 
responsible for all entertainment service ( incl. TV ) and internet portal wirered 
and wireless/mobile  

- 2010 launch of a 1st converged OTT TV service call Swisscom TV Air 
 
 


